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comments in petrol color serve the 

better understanding of the general 

terms and conditions  

 

 

the general terms and conditions serve 

as collaboration framework and define 

the rights and duties of both parties in 

writing. They bring clarity to the 

collaboration now and in the future.  

 

 

contractual object, service offering and 

expectations towards the contractual 

parties  

 

 

 

 

 

 

 

 

 

 

 

how to collaborate with third parties on 

projects 

 

 

 

what happens if deadlines cannot be 

met by a contractual partner? 

 

 

 

 

 

 

 

 

 

general terms and conditions (GTCs) 

content that inspires . works by verena huber (cti .works) 

mülhauserstrasse 65, 4056 basel, switzerland 

+41 78 911 90 87, contact@contentthatinspires.works 

1 validity and conclusion of contract 

The GTCs apply to all services of cti .works and are deemed to be agreed if they 

are not immediately contradicted in writing. Agreements which deviate from these 

conditions are only effective if cti .works agrees to their validity in writing. Unless 

otherwise agreed, offers and cost estimates are non-binding and without 

obligation. 

2 scope of service & client’s duty to collaborate 

The scope of services results from the service description in the submitted offer, a 

creative brief, or the order confirmation. cti .works ensures to have the necessary 

experience and skills to complete the project or the individual project phases in a 

professional and timely manner. Within the jointly defined project framework,  

cti .works has the freedom to design the fulfilment of the order. 

Desired changes to the scope of services must be confirmed in writing by  

cti .works. The client is aware that any changes or additions that deviate from or 

go beyond the agreed project framework increase the time expenditure and thus 

the project costs. Therefore, additional services are offered in a separate proposal.  

The client provides all necessary information and documents (e.g. business plans, 

strategic papers, texts and images) in the agreed upon time-frame and format to 

complete the project. It is also the client’s duty to ensure and grant that all 

transmitted content is free of third-party rights and that no third-party rights are 

infringed.  

3 external services 

cti .works may ask third parties to perform contractual services and will notify 

clients’ beforehand. When choosing third parties, cti .works ensures that they have 

the necessary professional qualifications. 

4 terms 

Terms are set jointly and in writing. They can only be met if all necessary 

documents and information are available and any change requests are made 

within seven working days after the respective presentation. If the client cannot 

provide the necessary documents in time, the respective deadlines shall be 

postponed accordingly. If the client does not respond to two consecutive 

reminders, cti .works is free to withdraw from the contract. The work performed up 

to then will be fully charged.  

If any of the two parties are in default, they initiate contact and strive towards 

finding a solution in the interest of both contractual parties.  
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how to proceed when either party 

decides to part ways  

 
 
 
 

 

how does the payment proves work?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
protection of work by copyright 
 
 
 
 
 
 
 
 
 
 
how our work may be used by the 
client.  
 
 
 
 
 

 

 

 

we are proud of successfully 

completed projects and want to 

show them. 

 

 

 

 

5 preterm termination of contract 

In case either party chooses to terminate the contract preterm on substantial 

grounds, the already completed project phases will be charged in full. If the 

contract is terminated by the client, already performed work is invoiced and no 

usage rights will be transferred to the client.  

6 payment and retention of title  

Unless otherwise agreed in writing, the fee is due 10 days after receipt of invoice 

without deduction. Projects and assignments starting at CHF 3’000 require a 

down-payment of sixty percent. The second installment of forty percent is due 

upon completion of the assignment. Prices are exclusive of VAT and other 

government levies. All payments shall be executed in Swiss Francs (CHF), unless 

the parties have agreed otherwise in the contract. 

Individual payment schedules may be agreed upon in writing. All rights of use shall 

remain with cti .works until payment has been received in full. In the event of 

default in payment, cti .works is not obliged to render further services until the 

outstanding amount has been paid. In case of incongruities on invoices, the 

contractual parties will consult each other to find a solution.  

Additional costs incurred for the execution of the order that are not part of the fee 

qualify for reimbursement. These costs include costs of engaged third parties, 

execution of tests, courier services, travel expenses, subsistence expenses, other 

expenses and travel time. cti .works informs the client before costs are incurred. 

7 work protection & copyright 

All preliminary work (ideas, concepts, sketches, presentations) to create the 

completed work by cti .works are subject to copyright protection. The copyright 

remains with cti .works. The client is not permitted to use preliminary and 

completed work or part of them outside the agreed project framework or to use it 

or pass it on without the consent of cti. works. Any infringement of cti .works 

copyright will be dealt with according to Swiss Law.  

8 exclusive right of use & exclusive license 

Once payment has been made in full, the client has the right of use as exclusive 

license of only the completed work as specified in the offer. Any use beyond the 

agreed manner is not permitted without the written consent by cti .works.  

cti .works reserves the right to invoice the extraordinary use separately. Any 

infringement of the completed work is to be prosecuted by the client. Furthermore, 

the client does neither have the right to assign nor to license the preliminary and 

completed work or part of them to third parties without our written consent of cti 

.works.  

9 reference 

cti .works has the right to use the completed work for its own advertising (i.e. as 

sample work on our website). For the purpose of self-promotion, cti .works may 

refer to the existing or former business relationship with the customer, unless 

otherwise agreed in writing.  
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frequently asked questions 

 

 

 

approach and final provisions 

 

10 miscellaneous  

For further information, kindly refer to the frequently asked questions page on the 

website of cti .works.  

11 final provisions  

Both parties agree to address potential disputes constructively to achieve a 

satisfactory solution.  

The GTCs are subject to Swiss Law.  

Basel-City is agreed as the exclusive place of jurisdiction. 

Either parties are mutually bound by secrecy with regard to the details and 

information provided.  

Should individual provisions of this contract be or become invalid in whole or in 

part, this shall not affect the validity of the remaining provisions. 

 

 

 

March 2019 
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